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What is
Diversity?




Why is Diversity
Important in
Collection
Development?

All people deserve to see themselves
represented in literature

Different perspectives can foster
empathy

Dismantle the idea that white,
cisgender, heterosexual, non-disabled
people are the default or norm



What is e What do you think

Diversity to diversity is?
P e What does diversity
you: .
mean in your
community?

e What does diversity
mean at your library?




What is a
Diversity
Audit?

Courses & Resources:

Diversity & Cultural Competency Training:
Collections & RA - Library Journal - Mar.
2018

Equity in Action: Taking Diversity and
Inclusion Initiatives to the Next Level -
Library Journal - Oct. 2019

Live sessions

Online workshops & discussions

How to assess collections

Stereotypes, tropes, microagressions
How to plan and execute a diversity audit



Diversity Considerations in YA: Doing a
Diversity Audit - Karen Jensen, 2016

What is a
DiverSity e Teen Librarian for 25 years
AUdit? e Children’s & YA material selector

e Author of VOYA & SLJ articles

e C(Creator & Moderator at Teen Librarian
Toolbox

e Co-editor of the Whole Library Handbook:
Teen Services with Heather Booth




What is a
Diversity
Audit?

Diversity Considerations in YA: Doing a
Diversity Audit - Karen Jensen, 2016

YA
Diversity
Book Lists

Karen Jensen



What is a
Diversity
Audit?

A thorough review, or
inventory, of items in
your library to determine
what items are diverse,
and in what ways, and
what gaps exist in order
to develop a more
diverse collection.



What is a Diversity Audit?

2019-DiversityAudit
File Edit View Insert Format Data Tools Add-ons Help Las

s made yesterday at 12:53 PM by Jes

0% v § % .0 .00 123~ Aral - n - B IS A & H Ve @
Author
A s c o e . i 3 P
Author __litem Titte | Politics  |LGBTQ2 | |People of Colour|Disability |Religion |own Voices|sF
Rosenberg.

90 seconds to a life you love : how to master your difficult feelings to cultivate lasting confidence. resilience, and
Bottom Line|Agin q Well With Diabetes : 146 Eye-Opening Secrets That Prevent and Control| ‘
Alconolics the story of how many thousands of men and women d from

Ross, Cathel

Alice Munro - a double life_| [

Lucci, Susal

All my life - 2 memoir [ [

Kennedy, R

American values - lessons | learned from my family

Strand. Rob

Angel at my door [

Anyone who had a heart - my life and music_|

Miller, Greg

The apprentice - Trump. Russia, and the of American y

Tyson, Neil

Hurston. Zo

Obama. Mic|

Becoming [text (large print)] / Michelle Obama

Stahl, Lesle:

Gawande, A

p for people in a hurry [
Barracoon [large print] : the story of the last "black cargo”

Becoming Grandma : the joys and science of the new grandparenting [Large Print] / by Lesley Stahl.
Being mortal [large print] : medicine and what matters in the'

Bragg. Rick

The best cook in the world [large print] - tales from my momma's table / Rick Bragg. [ [

McMurray, §

Maynard. Js

Best inspirational stories of the year &
The best of us - a memoir / Joyce Maynard b

The living New Testament.

Leavy, Jane

The Big Fella : Babe Ruth and the world he created / Jane Leavy. ‘ ‘

Giddins, Ga
Mulgrew, Kd

Bing Crosby : a pocketful of dreams : the early years, 1903 - 1940 / Gary Giddins
Born with teeth - a memoir [large print] / Kate Mulgrew. [

O'Neal, Rya|

Both of us [large print)] : my life with Farran / Ryan O'Neal : with Jodee Blanco and Kent Carroll

Gutman, Mg

Jeffs. Rachg

Breaking free [large print] : how | escaped polygamy, the FLDS cult, and my father, Warren Jeffs / Rachel Jeffs.

Larimore, W|

The boys in the cave [text (large print)] - deep inside the impossible rescue in Thailand / Matt Gutman.

Bryson City tales - stories of a doctora€™s first year of practice in the Smoky Mountains / Walt Larimore

‘Yonover, Ro|

Caregiver's survival guide - caring for yourself while caring for a loved one [large print] / Robert Yonover, PhD. and Ellie Crowe : forew

rd

Burnett, Car|

Carrie and me [large print] : a mother-daughter love story / Carol Bumett [ [

Mundy, Liza)

sSandys. Cell

Code girls - the untold story of the American women code breakers of World War Il [LARGE PRINTY Liza Mundy
Churchill, wanted dead or alive [text (large print)] / Celia Sandys I | |

Nunn, Emil

The comfort food diaries : my quest for the perfect dish to mend a broken heart [large print] / Emily Nunn.

Grossi, Crai

Craig & Fred : a marine, s stray dog. and how they rescued each other [large print] / Craig grossi

Lewv. Shaw

De Niro : a life llarge orintl / by Shawn Levy. l I
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Collingwood
Public Library




Collingwood Public Library Staff




How much time?




Reports, reports, and more reports

edule New Reports : Schedule List Items

Basic Style Sheet Item Selection Sorting Print Item

Library: COLLINGWOO @

Home location: /ANF|ANFLSC|ANFM ®
Current location: @
Item type: L2

Item category 1: L2
Item category 2: $
Item category 3: L2
Item category 4: $
Item category 5: L2

Permanent: O Yes O No @ Both
Circulate: O Yes O No @ Both
Extended info: @

blank field matches with Not Equal qualifier

In the shadow catalog: O Yes O No @ Both

Accountable: O Yes O No @® Both
Number of pieces: L2
Date created: ®
Last activity date: ®
Distribution key: @

Date last charged:
Date last discharged:

¢ (@@

Date inventoried:

Number of times inventoried:

Number of charges:
Number of total charges:

Number of inhouse charges:

LIRSS

Number of copy holds:
Available on hold: O Yes O No @ Both

Number of bills: @
Price: %
Reserve status: v
Media desk: L2

Schedule | | Run Now (b)



Reports, reports, and more reports

819 10 1111 1201 1301 141 15k +160 1 417 1 180

eduled as List Items
form printout of items.

sirsi/Unicorn/Rpttemy

ith warnings.
irsi/Unicox

SELECT
WHERE,

ill be read from sta
imary key will be writtem
Tom standard input will be wr:

wing key will be written to standard
1 callnum record(s) considered.
157 callnum record(s) selected.
Symphony call number selection finished on Friday, 20 December,
2019, 5:54 PM
Sort: sorting by CALL NUMBER
Symphony item printing 3.6.0 started on Friday, 20 December,




Reports, reports, and more reports

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER
% Cut
ER Copy ~

~ Format Painter

1]
1]

Iif

- - A A - EBe - -
Arial 10 A A o E¢ Wrap Text General E 5] 2’/" Normal |
&3 EMerge&iCenter -+ $ - % 2 W 2% Conditional Formatas| Good |

I u- DAY=
- ! Formatting ~  Table *

1]
il

Clipboard [ Font [ Alignment 5 lumber o Stylese
—— : reate a column with random number
A formula and then sort by that column

1 |Who has seen the wind? / 0.006727

2 |Agent of influence : a true story / 0.069102

3 |Croatia and the Croatians / 0.086172

4 |Almost everything : notes on hope / 0.094958

5 |Radioactive : Marie And Pierre Curie : a tale of love and fallout / 0.097023

6 |SPQR : a history of ancient Rome / 0.102127

7 |Two thousand years : the first ium : the birth of Chri: y to the des / 0.140962

8 |The Redpath Canadian bake book - over 200 delectable recipes for cakes, breads, desserts and mofe. 0.155915

9 |Railroader : the unfiltered genius and controversy of four-time CEO Hunter Harrison / 0.160059

10 |Rising : becoming the first Canadian woman to summit Everest : a memoir / 0.177615

11 |Wye write more : a collection 0.179394

12 |The great tradition of western architecture / 0.211745

13 Ice diaries : a Antarctic memoir / 0.222015 Select Every 5th Row
14 |Six war years : 1939-1945 : memories of Canadians at home and abroad / Barry Broadfoot 0.282359

15 |Coppermine journey. 0.317849

16 |Finding my balance : a memoir / 0.349458

17 |Lies women believe and the truth that sets them free / 0.368141

18 |Lucy’s kitchen : signature recipes and culinary secrets / 0.393325

19 | Antarctica 2041 : my quest to save the earth’s last wilderness / 0.404623

20 |Endgame : the fall of Marcos / 0.412773

21 |Pathophysiology : concepts of altered health states / 0.431794

22 |Shirley Jones : a memoir / 0.478449

23 Finest hour : the Battle of Britain / 0.492233

24 |Argo - how the CIA and Hollywood pulled off the most audacious rescue in history / 0.502861

25 |The Breakthrough experience : a revolutionary new approach to personal transformation / 0.505519

26 |Cringeworthy : A Theory of Awkwardness. 0.507569

27 |The U.F.O. Experience : A scientific enquiry. 0.515574

28 |Outdoor stonework : the timeless, practical, and aesthetic value of stone / 0.575451

29 |Eyeball to eyeball : the inside story of the Cuban missile crisis / 0.599776

30 |The Economic dependency trap : breaking free to self-reliance / 0.621834

31 |The Regiment / 0.657309

32 |In a gilded cage : from heiress to duchess / 0.693591

33 |Heritage of Canada / 0.713995

34 |Only in Canada, you say : a treasury of Canadian language / 0.735791

35 |The Wildlife gardener's guide / 0.747692

36 |Gluten exposed : the science behind the hype and how to navigate to a healthy, symptom-free life / 0.785433



Reports, reports, and more reports

@ af with buttonxls - Sheet

ICommandButtom l.l IClick

Private Sub CommandButtonl Click()

'Created by Sumit Bansal at https://trumpexcel.com/
Dim MyRange As Range

Dim RowSelect As Range

Dim i As Integer

Set MyRange = Selection

Set RowSelect = MyRange.Rows (4)

For i = 4 To MyRange.Rows.Count Step 4

Set RowSelect = Union(RowSelect, MyRange.Rows (1))
Next i

Application.Goto RowSelect

End Sub




Reports, reports, and more reports

2019-DiversityAudit n
File Edit View Insert Format Data Tools Add-ons Help Allchange

oA E P 00% v § % 0 00 123 Adal -1 +- BISA &H vledeYy o B WY -I-
“Rae will do whatever it takes to win rodeo nationals, even if it means starving herself of friends, family...and food™-
A 8 c ) 3 F 6 H J K L
Author Item Title Summary Politics LGBTQ2 Indigenous People of Colour _ Disability Religion Own Voi SF
Abawi, Atia, Aland of permanent goodbyes /  After their home in Syria is bombed, Tareg, his father, and_reiuge, first with extem-n Raqgqa, a stronghold

Abé, Shana. The sweetest dark : a novel / Chosen to be a charity student at a boarding school in World War | England, sixteen-year-old Lora discovers her long latent magical power
Acioli, Socorro The head of the saint / Having arrived in Candeia, Brazil, starving and footsore, a_to fulfill his dying motishes, young Samuel t
Adeyemi, Tomi, Children of blood and bone / Seventeen-year-old Zélie, her older brother Tzain, and rog| 0 restore magic to the land and activate a new generati
Adrian, Susan Tunnel vision : a novel / When Jake Lukin, eighteen, reveals his psychic ability he is forced to become a government asset in order to keep his mother and sister sa

Aguirre, Ann, The queen of bright and shiny thir "Sage has learned to substitute causes for relationships, and it's working just fine. . . until Shane Cavendish strolls into her math class. He's
Ahern, Cecelia, Flawed / Provided by publisher.
! Ahern, Cecelia, Perfect / Since Celestine, eighteen, was declared a public menace, with Carrick, the one person she can trust, but she has

o | Ahmed, Samira, Love, hate & other flters / Maya Aziz, seventeen, is caught between her India-born nd marrying a suitable] y and her dream worl
1 Aker, Don, Delusion road / Willa Jaffrey is beautiful, rich, dating the perfect guy and determined to have a fabulous senior year, Enter Keegan Fraser, a handsome nev
2 Albert, Melissa, The Hazel Wood / When the scary, magical world in her grandmother's book of dark feminist fairy tales becomes real, seventeen-year-old Alice, partnered w
Albertalli, Becky, What if it's us / Told in two voices, when Arthur, ntern from Georgia, and Ben, a native New Yorker, meet it seems like fate, but after three atte

Albertall, Becky, Leah on the offbeat / “Leah Burke is an anomaly in her] p: the only child of a young, single mom; her life is decidedy less privileged. She loves to drav
5 Albertall, Becky. Simon vs. the Homo Sapiens agen "Sixteen-year-old, not-so-openly: Spieris into playing wingman for his classmate or else his sexual identity--and tha
& | Alender, Katie. Marie Antoinette, serial killer /  While in Paris, France on a class trip, Colette selin enlists the help of her charming French tour guide to help uncover a possible connectic
7| Alene, Catherine, The sky between you and me / ["Rae will do whatever}t takes to win rodeo nationals, even i it means starving herself of friends, family...and food"--

Alexander, kwame, The crossover / Fourteen-year-old twin basketball stars Josh and Jordan w vs on and off the court her ignores his declini
Alexie, Sherman, The Absolutely true diary of a part Budding cartoonist Junior leaves his troub e Spokane Indian Reservation to attend an all-y own school where thi
Al S.K., Saints and misfits / Fifteen-year-old Janna [NEMIENnery O'Connor-obsess r at their mosque, trit

0

Ali, S.K., LovefromAtoZ/ Eighteen-year-old Muslims Adam and Zayneb meet in Do reak and fall in love as le to find a way to livi
Allen, Rachael, Ataxonomy of love / From age thirteen to nineteen, Spencer experiences an ever-changing relationshi he girl next door who helps him cope with
Alloway, Kit. Dreamfire / Seventeen-year-old Joshlyn Weaver is doubting her ability to serve as a member of a secret society whose members enter the Dream univ
Almond, David The tightrope walkers / Coming of age in the shadow of northern England's shipyards, young Dominic is torn between the extremes of his shipbuilder family's lfe:
Almond, David, Skellig / Unhappy about his baby sister's llness and the chaos of moving into a dilapidated old house, Michael retreats to the garage and finds a m
6 | Alsaid, Adi Let's getlost / During her cross-country adventures following the tragic ﬁtouches the lives of four strangers - Hudson, Bree, Ellio
7 Alsaid, Adi, Never always sometimes / "Best friends Dave and Julia were determined to never be| the ones who sit at the same lunch table every day, diss
& Altebrando, Tara, The Leaving / Provided by publisher.
¢ Altebrando, Tara, The possible / A podcaster stirs up seventeen-year-old Kaylee's memories of her birth mother, who is infamous for alleged te\ekm-nd for mur
0 Ancrum, Kayla, The Wicker King / Best friends August and Jack struie as one spira
1 Anderson, Jodi Lynn, Midnight at the electric / Jodi Lynn Anderson's epic tale - told through three unforgettable points of view - is a masterful exploration of how love, determination, an
2 Anderson, Laurie Halse. Prom / Eighteen-year-old Ash wants nothing to do with senior prom, but when disaster strikes and her desperate friend, Nat, needs her help to g
Anderson, Laurie Halse. Speak / A traumatic event near the end of the summer has a devastating effect on Melinda's freshman year in high school.
4 Anderson, Lily, Undead girl gang / While investigating the supposed suicides of her best friend, Riley, and mean girls June and Dayton, sixteen-year-old Wiccan Mila Flores ac
5 Anderson, M.T,, Landscape with invisible hand /  When jobs typically done by humans are replaced with alien technology, Adam's parents have no money for food, clean water, or medicin
6 Anderson, Natalie C., Let's go swimming on doomsday / "Forced to become a child soldier, sixteen-year-old Scmal“rom his painful past"--

Andersan Rahert 1uic Nraamland / "Ndaa Nnnahia hac haan ahla ta traval thraich nennla's draame cinca che was sivusars ald_hit when Nea hraaks tha rilac draams ctart



Reports, reports, and more reports

Import file X

File: AF SAMPLE.xIsx

Import location
Create new spreadsheet

Insert new sheet(s)

@ Replace spreadsheet

Import data Cancel All data currently in this spreadsheet will be replaced.







Gordon to the rescue




Diversity Which markers to
Markers choose?




Diversity
Markers

Politics

LGBTQ2
Indigenous
People of Colour
Disability
Religion

Own Voices
Strong Female



Photo credit: Wikipedia



VA TRUE STORY ABOUT
WHAT MAKES A MAN

Thomas Page McBee

I Can't
Date Jesus

Photo credit: Out.com

UNAPOLOGETIC

A BLACK,



Indigenous

Iicl}(xrd ‘i:‘., ’\_:J .\ I R D I E !
E = Bison — 300

INDIAN HORSE =

TRACEY
| LINDBERG
N

Photo credit: CBC




People of
Colour

JCANT TALK. ABOUT THE TREES

WITHOUT TE BIL22D

ZORA NEALE
HURSTON

BT T

AYAN '
=ROOT

2016

YEAR IN REVIEW

Photo credit: The Root www.theroot.com




Disability

Photo credit: Portland Public Library
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FHOwnVoices

Photo credit: School Library Journal




Strong Female

WINNER OF THE NOBEL PEACE PRIZE

MALALA YOUSAFZAI

Photo credit: Little, Brown Books for Young Readers




Categories

Characters
Authors

L Both




Challenges: How to
identify diversity

Goodreads
Author websites
Twitter bios
Magazine articles

Stonewall Book Award



Challenges
with the
Diversity

Politics LGBTQ2 Indigenous People of Colour Disability Religion Own Voices SF

Markers — —




Protagonist struggles with alcohol addiction SM
Character of the father struggles with PTSD SM
Protagonist is described as possibly bipolar SM
Lesbian characters SM
Indigenous character SM
Alan Turing was LGBTQ - SM



Strong Female i
Marker

LADY COP MAKES
TROUBLE

———— A Kopp Sisters Novel ——

AMY STEWART

HACKENSACK - Horgen County is alleged 50 have a woman detogiive, In
1he sorvice of Sheriff Heath, Hor namo is Constance Kopp., from sp country,

who has had ker name hefore the publlic on




How to identify?




Disability How to define?




Unreliable Narrators

2015

PAULA HAWKINS

A. J. Finn



Challenges with the

Published 1991

D lve r S ]-ty Ma rke r S UYIRAIYYAT The First Mountain Man
JOHNSTONE

(The First Mountain Man #1)
by William W. Johnstone
Ak kY 424 - 5 Rating details - 793 ratings - 59 reviews

The only man who cag lead a wagon train through the last leg of

% "y e headed into renegade
- outlaws @hd bloodthlrstv Indians. Soigehow he has to get these

" THE FIRST pilgrims want to be buried along

Ef MOUNTAI N M"‘\N the trail with t —

GET ACOPY




Poor Representation




Poor
Representation

Cell 1740
Cell 1741
Cell 1781
Cell 1782
Cell 1826
Cell 1828
Cell 1887

~

Indigenous persons - poor representation
Indigenous persons - poor representation
Indigenous persons - poor representation
Mexican persons - poor representation

Indigenous persons - poor representation
Indigenous persons - poor representation
Indigenous persons - poor representation



Poor Representation

2009 2011 2017

"o ARGETE T £ Tia AN e i & P
#1 NEW YORK TIMES BESTSELLING AUTHOR lﬂ NEW YORK TIMES BESTSELHNG
RICHARD ' AUTHOR OF AMERICANASSASSIN I

#1 NEW YORK TIMES BESTSELLING AUTHOR
x L‘

\

Do it o 2T

3

'..‘ \‘\/ﬂ .

ENEMY OF
"‘THE STATE'

MITCH RAPP NOVEL
B{KYLE MILLS

- he "N\nﬂ

4-1.-,

e Nt B / ’ vy A Y £
> = ’ ‘ ’u.‘;
a [BE< _ .
a Iesndll |nate S .- VAn ntelligent and e en ningth riller
about the world as it is, and the possible world to com:

| — Dnué Stanton, New York Tmes hestsell ing author of Ilarse Sald [ErS.
AT HABMLLLER | 3



Percentage of e Too high?
Diversity

e Includes stereotypical
portrayals of diverse
groups




Vulnerable Whether to include next
Populations time?




[t's Time to Start Casting Fat The Gifts of Fatness —

Actors in Fat Roles — -

Weight Stigma is a Threat to The Bizarre and Racist
Public Health — ||isl()l‘}' of the BMI —

Credit: www.yourfatfriend.com




Challenges Some diverse content
was surely missed

along the way




Discuss what
diversity markers you
would or would not
use in an audit of
collections at your
library?




Well, How -

Calculate the number of tallies for each of the 3

Wh ite i S Ou r categories (character, author, both)
Collection?

Step 2:

Calculate the percentage of diversity for the 8
diversity markers

Step 3:

Calculate the overall percentage of diversity in that
collection




Well, how
white is our
collection?

Adult Nonfiction CD
(Audio)

. c 18 > 00000000
POLITICS CHARACTERS——AUTHOR | = BOTH |
o [ 0o I 0 ]

[ B
LGBTQ2 CHARACTERS AUTHOR [ BOTH |
o 1 12 ]

1.8%

CHARACTERS AUTHOR | BOTH |
o 0o [ 1 ]
6%

_ ) 0000
DISABILITY | CHARACTERS u—m—
0o |

RELIGION CHARACTERS AUTHOR [ BOTH |
-+ 4 0 1 ]
3.6%
OWN CHARACTERS AUTHOR [ BOTH |
VOICES -_-_
CHARACTERS AUTHOR | BOTH |
-—__—
Iy .. e
OVERALL | @#31%Dverseh |
.




Well, is our collection diverse or not?

Diversity Audit Total Percentages
Collection Percentage
Adult Nonfiction Large Print 22.3%
Adult Fiction Large Print 10.7%
Adult Graphic Novel 19.7%
Adult Fiction Paperback 7.4%
Adult Fiction CD (Audio Books) 15.5%
Adult Nonfiction CD (Audio Books) 31%
Young Adult Fiction 37%




Well, how white is our collection?

DIVERSITY AUDIT RESULTS

W Diverss  ®Non Diverse

69%
80%
85%
89% 93%
31%
20%
16%
11% =

ADULT ADULT FICTON ADULT GRAPHIC ADULT FICTICN ADULT FICTION ADULT YOUNG ADULT
NONFICTION LARGE PRINT NOVEL PAPERBACK CD (AUDIO) NONFICTION CD FICTION
LARGE PRINT (AUDIO)




Well, how white is our collection?

Diversity Audit Results

iminﬁii

ADULT ADULTFICTON ADULT GRAPHIC ADULTFICTION ADULTFICTION(CD ADULT YOUNG ADULT
NONFICTION LARGE PRINT NOVEL PAPERBACK (AUDIO) NONFICTIONCD FICTION
LARGE PRINT (AUDIO)

m Diverse Non Diverse



Where do we
go from here?

Public Services
e Readers’ advisory

e Displays

Cataloguing & Acquisitions

e Diverse Display Guidelines
e Audit orders

e Further diversity audits




What next steps you
can think of?

How often should a
diversity audit be
conducted?



. e 531 students
Admlral e Kindergarten to Grade Eight
. e French Immersion and Extended French
Collingwood

Programs

Elementary e 3000 books audited by parent and student

volunteers

SChOOl e Diversity Markers:

o  Gender
Race
Ethnicity
Ability & Disability
Class Bias
o  Family
e Project Supported by the Equity, Diversity, and

= W | Inclusion Team

g EiE SR _CF e Project will inform purchasing decisions in the
iCplicls o4 o 2B SR SIERY future
.""‘"" " A!' - =

— P VA'A;‘
Photo Credit: Admiral CoIIin‘gwo_od Website

O O O O




Questions?




Thank you!

Beth Van Tassel
bvantassel@collingwoodpubliclibrary.ca

Suzanne McLean
smclean@collingwoodpubliclibrary.ca



